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Housing

The Housing Team looks at all available options to try and stop people losing their
homes, or to help find and keep a new home that meets their needs. The team provides
advice and assistance relating to all areas of housing, including:

e Debt e Types of accommodation available
* Mortgage and rent arrears increases e The Housing Register
e Harassment and illegal eviction * Landlords and letting agents
 Housing rights, domestic violence e Finding a rent deposit

and relationship breakdown * Homelessness
e Disrepair to your home e Mortgage Rescue Schemes

If you are concerned about your housing situation please don't leave it to the last minute
- come and talk to us as soon as you can. You can talk to a Housing Options officer at the
main council offices, or by telephone: 0116 272 7770.

Benefits

The Housing and Council Tax Benefits teams assist residents who are unemployed or on

a low income and need help with their rent or Council Tax payments. It is important that
residents understand what benefits they may be entitled to and how to claim them. Trained
members of staff help customers complete the application process quickly and efficiently.

You can talk to an Assessor by calling 0116 272 7510 (Monday to Friday] or by emailing
the section at benefits@blaby.gov.uk

Council Tax

Council Tax in Blaby District is split into Bands from A to H. It is important to make sure
that your property is recorded in the right band or you could end
up paying too much. If you feel your property is in the wrong
band, call the Valuation Officer on 0116 280 0200.

Reductions in Council Tax can be granted in certain
circumstances, such as:

* Singe resident discount (25%) for those
living alone, or where all other residents
are disregarded because of their status
e.g. students, hospital patients etc

e Reduced charge or exemptions for some
empty properties
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e Disability Reduction Scheme - where a property is occupied by, and has certain
features to cater for the needs of, a person with a disability.

For further information about whether you qualify for a reduction, talk to a Revenues
Adviser at the council offices, or call: 0116 272 7530.

Business Support

Business Rates

Blaby District Council offers Business Rate relief to charities, registered community
amateur sports clubs and non-profit making organisations. The council also deals with
applications for Small Business Rate Relief and has discretion to give Hardship Relief in
special circumstances. For further information call: 0116 272 7530.

Small business help and support

Blaby District Council has cut the time it takes to pay its invoices to small businesses
from 30 days to 10 in order to help improve suppliers’ cash flow. The council works
closely with partner organisations to offer help and advice to businesses. Council
officers are also available to visit and support local businesses.

Concessionary Transport Fares

For people aged 60 and over and those with certain disabilities resident in Blaby District,
passes are available which entitle the holder to:

Free Local Bus Travel
Between 9.30am and 11.00pm Monday to Friday, and all day at weekends and bank
holidays - anywhere in England.

Half Fare Bus Travel
Before 9.30am on Mondays to Fridays, providing the journey begins in Leicester or
Leicestershire.*

Half Fare Train Travel
At all times on almost all train journeys wholly within Leicestershire (including to and
from Leicester], and on certain other journeys to and from Leicestershire stations.*

Half Fare Travel with Community Transport
Passes are valid for half fare travel on Leicestershire community minibus and Dial-a-
Ride services open to the public and on social car schemes. Certain conditions apply.

For those pass-holders without a frequent local bus service travel vouchers can be
provided which can be used on taxis, buses and trains.

Further detailed information can be obtained by telephoning: 0116 305 0002.

* Please note: Further concessions may be available to those with disabilities.



